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Anonymous Crime Tips

Animal Control/ 
General Complaints/ 
Requests for Service

3-1-1 Online, Web
App is

Recommended

(916) 443-HELP (435)

CALTRANS csr.dot.ca.gov

CHP Non-Emergency 800-835-5247

County Parks (916) 875-PARK (7275)

Homeless 3-1-1: Online, 
Email,*App

Non-Emergency
Issues

PG&E 800-743-5000

Regional Transit 916-556-0275

Sewer Services 916-875-6730

SMUD Emergency 888-742-7683

Union Pacific 800-848-8715

Important Numbers
Observe & Report

Observe & Report
Briefly describe incident
Is it a Person, Property or
Vehicle crime?
Location of incident
Physical Descriptions

Male/Female
Race
Age Range
Build/Height/Weight
Clothing

Mode of Transportation

Make/Model (bike,
skateboard, etc.)
Color
Number of doors
License Plate
Direction traveling
Distinguishing Traits

Number of people involved
Do you recognize anyone?
When did it happen?
Was anything used as a
weapon?

info@franklinblvddistrict.com

Mike Bokan, Executive Director
Kendra Macias Reed, Operations
Director
Liliana Ruiz, Marketing Manager
Ray Gonzalez, Business Navigator
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Safety Guide

Call 9-1-1
Fighting 
Harassment
Visible Weapons
Fires

How to Report

Trespassing on
Private Property

City Police Non-Emergency
(916) 808-5471

Sheriff Non-Emergency
(916) 874-5115

Abandoned Vehicles- Public Property

Report details to 3-1-1

Burglary / Break Ins (after the fact)

Gather inventory on stolen or damaged items
and report to your jurisdiction law
enforcement.

Crime / Suspicious Activity in Progress

Immediately report to 9-1-1

Illegal Dumping into Storm Drains

Immediately contact the County Sewer
District 24/7 Contact number (916) 875-6730

Illegal Dumping in progress

Safely get photos or video evidence of
activity in action & the vehicle license plate. 

Please email with photos: 
info@franklinblvddistrict.com

Illegal Dumping- Public Property

Report details to 3-1-1 or 
email with photos to:
info@franklinblvddistrict.com

Illegal Dumping- Private Property

Please email with photos: 
info@franklinblvddistrict.com

Street Racing / Sideshows

Safely note descriptions, license plate, and
direction travelling- Call Non-Emergency

Homeless Camps & Occupied Vehicles

Due to the fluid situation as it pertains to public
property and homeless camps, please allow for
interpretations from the City and County to be
everchanging. All impacts and concerns should
be reported as data is necessary to effect
change. 

3-1-1 Apps for City & County are highly recommended
OR report online: 
City: 311@CityofSacramento.org
County: 311.saccounty.gov

Add neighborhood impacts in your reports

Human Waste
Children
Loose Pets
Vandalism
Fighting / harassment

Alcohol/Drugs/Needles
Debris/ Blocked Sidewalks
Dumping into Stormdrains
Water & Electricity Tampering
Car dismantling / Leaking fuel

Camps on Private Property / Trespassing

Email at: info@franklinblvddistrict.com

Camps on Park, Regional Transit (RT) or
Railroad Properties

See Previous page for contact information.
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Crime Prevention
Environmental Design (CPTED) 

CPTED principles combines proper design, crime prevention practices, and
effective uses of the environment to decrease crime and improve the quality of

life

2. Surveillance

Video surveillance is your 24/7 witness to
help law enforcement catch criminals. Invest
in quality surveillance with remote viewing
and voice controls.

Place (screened off0 seating facing the
parking lot and entrance points.

3. Screening
Attractive screens (fencing) maintain
privacy and deter graffiti, while allowing
visibility into your property AND onto your
parking lot and entry ways.

1. Lighting

Replace all light fixtures with "dark skies"
fixtures. Motion-Sensor lighting is highly
recommended.

These fixtures eliminate glare and shadows, 

LED lighting allows true colors to be seen at
night (and lowers your electricity bills).

4. Hardscapes
Landscape rocks, such as river rock, deter long-
term standing or resting and can help conserve
water.

6. Block Access
Block roll-up doors with vehicles or heavy
equipment at night to prevent break-ins. 

6. Open Views
Eliminate hiding areas and open the view to
increase surveillance. 

Use the 2 foot / 6 foot rule:
Trim branches 6 feet up from the ground. 
Keep smaller bush no more than 2 feet in
height.

5. Lock It Up
Lock and install a roof on all dumpster
enclosures to prevent "dumpster diving' and
illegal dumping. 

To have a no-cost crime prevention consultation for your business with a
certified CPTED Specialist, email us at 

info@franklinblvddistrict.com
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Crime Prevention
 & Best Practices 

Practice observe & reporting skills often.
Inspect your property daily/several times a
week.
Turn off Wi-Fi after hours. 
Remove outdoor access to water and
electricity.
Move the placement of expensive items
periodically.
Secure all tools in a locked structure out of
view. 
Remove keys from vehicles & check locked
doors. 
Block roll up doors with large vehicles. 
Contract with a tow company. Post "Tow
Away," "No Trespassing," and "No Loitering"
signs.
Cover walls with live or artificial greenery or
art.
In the event of a robbery, stop business and
preserve evidence (don't touch anything).
ETS tag placement- Sheriff's office allows for
electronic tracking of stolen goods. 
Lock all dumpsters during the day.
Install doors and a roof and dumpster
enclosures. 
Install bright outdoor lighting and quality
surveillance with motion detection and remote
voice capability. 
Cut tall brush and trees 6' from ground and
trim brush to 2' in height.

Code Citation on Private Property
If you received a citation for code, weeds, blight
or junk for your property - email your mitigation
plans to:

City: CL@CityofSacramento.org
County: SacCode@SacCounty.gov

Weed Mitigation
The City and County notifies property
owners that high weeds must be abated by
April 15th each year, or owner may be
subject to a fine. 

If you need further assistance, contact:
City: CL@CityofSacramento.org
County: SacCode@SacCounty.gov

Graffiti / Tagging
Within 72 hours- take photos. File a Police
report for vandalism, including ALL costs for
removal (including gas) to aid in prosecution. 

For removal assistance email photos & location
to: info@franklinblvddistrict.com
Owner must provide all supplies and paint


